LAURA WEBB WALDO TO JOIN MARSH & McLENNAN AGENCY’S EMPLOYEE
HEALTH & BENEFITS TEAM
BOSTON, MA – OCTOBER 2018– Marsh & McLennan Agency announced that Laura Webb Waldo will
join their New England team as the Vice President of Client Management on the Employee Health &
Benefits team. As VP of Client Management, Laura will be the newest addition to the company’s New
England Senior Leadership Team. She will lead a group of Managing Consultants and play a key role in
building a nimble client services team. Laura will also contribute to MMA’s evolving Learning &
Development initiatives in addition to enhancing performance management.
“We are extremely pleased to have Laura join our New England team,” said Paul Kraemer, New England
Region Employee Health & Benefits President. “She brings broad employee benefits expertise along with
exceptional leadership skills including experience in driving performance excellence over her career. “
Laura joins Marsh & McLennan Agency with over 20 years of experience leading teams at Humana,
Cigna, and Healthsource Inc. Over the course of her career, she has implemented staffing models to
drive consistencies and performance excellence across divisions. Laura has also created engaging
employee experiences by promoting a culture of staff development and recognition. She is Six Sigma
certified, and has been awarded for excellence in leadership by her colleagues and peers.
About Marsh & McLennan Agency- Marsh & McLennan Agency LLC, a subsidiary of Marsh, was
established in 2008 to meet the needs of midsize businesses in the United States. MMA operates
autonomously from Marsh to offer employee benefits, executive benefits, retirement, commercial property
& casualty, and personal lines to clients across the United States.
###
If you would like more information, or to schedule an interview, please contact Emily Verbeck at 617-5872396 or Emily.Verbeck@MarshMMA.com.
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